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BEFORE THE  
 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
 

 
 
Investigation of Area Code Relief for the 715 Area Code        
in Northern Wisconsin         Docket 05-TN-100 
 
 
 

COMMENTS OF TDS TELECOMMUNICATIONS CORPORATION 
 

 
INTRODUCTION 

 TDS Telecommunications Corporation (TDS) files these Comments pursuant to the 

Public Service Commission of Wisconsin’s (“Commission’s”) Notice of Investigation in the 

above-referenced docket.  Investigation of Area Code Relief for the 715 Area Code in Northern  

Wisconsin, Public Service Commission of Wisconsin Docket No. 05-TN-100, Notice of 

Investigation (August 30, 2007) (“Notice”).  TDS is the parent company to five local 

telecommunications companies, serving over 29,000 customers,  in the 715 Area Code:  Badger 

Telecom, LLC; Bonduel Telephone Company, LLC; Central State Telephone Company, LLC; 

Medford Telephone Company, LLC, and Scandinavia Telephone Company LLC. 

In the Notice, the Commission seeks the input of the telecommunications industry on the 

economic, operational, and competitive implications of the two alternative approaches.  Id. at 3.  

The two alternative solutions have been proposed for area code relief – either a geographic split 

or an overlay.  TDS’ comments on these issues are provided below.  
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COMMENTS 

TDS agrees with the industry consensus recommendation for an overlay for all of the 

reasons presented by Neustar in its August 2002 petition.  An overlay is much less complicated 

and requires less time and expense to implement than a geographic split.   

Ultimately, it is up to the Commission to determine which solution will best meet the 

needs of telecommunications consumers in the 715 area code.  TDS has implemented 

geographic area codes splits, as well as overlays, in the past in other states in which it operates 

and has found overlays easier and less costly to implement.  In addition, the overlay solution is 

also more consumer/business friendly as it will not require changes in advertising, stationary, or 

notification to friends and family of an area code change.  The addition of a new area code, 

whether an overlay or geographic split, will require work by all companies in the 715 Area Code 

to update switches, translations, billing, and operations to recognize a new area code.   However, 

the changes required to add a new code with an overlay can be primarily handled in our systems 

with simple database updates as opposed to requiring more costly computer programming 

changes. 

Implementing an overlay will require changes to switch translation tables to recognize 

the new area code.  TDS will need to update its translations to require 10-digit dialing for all calls 

in the geographic area now served by the 715 area code.  TDS’ billing systems must also be 

updated to recognize the new area code added to the current geographic area serving by the 715 

area code.  All systems (e.g., recording, rating, message processing and billing) will be reviewed 

and updated to ensure calling scopes remain the same and all calls are processed correctly with 

the addition of the new area code. Calls that were local prior to the overlay would remain local 

after the new code is added.   Under an overlay solution, TDS would not need to make changes 
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to update customer records with a new area code.   New customers signing up for service after 

numbers in the 715 area code are exhausted will be assigned numbers with the new area code 

and existing customers would retain numbers with the 715 area code.   

With an overlay, additional information would need to be published in the telephone 

directories.  For example, area codes maps would need to be updated for the new area code.  

Also, TDS will need to publish all 10 digits of a customer’s number for every customer listed in 

the directory since it will be possible for customers in the same community to have different 

area codes. 

For all of the above reasons, TDS supports an overlay for 715 area code relief. 

 

   Respectfully submitted, 

    TDS TELECOMMUNICATIONS CORPORATION  
 
    /s/ Jean M. Pauk__________ 
     

Jean M. Pauk 
    State Government Affairs Manager 
    525 Junction Road 
    Madison, WI 53717 
    (608) 664-4152 
  
 
 




